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A non-profit humanitarian organization 
registered in Turkey, established in 
early 2013 to provide humanitarian 
relief to those who deserve it

Humanity
Independence
Transparency
Non-discrimination
Giving with Dignity

Upgrading the concept of charitable work 
through building a modern and advanced 
institution. Working to meet human needs 
and contributing effectively to empowering 
affected societies and uplifting them.

Trying to be the first institution specialized in 
serving Syrians in the fields of humanitarian and 
development work, based on our civilized vision
and our original human values.

Providing humanitarian and relief aid and services to the afflicted and the needy.
Supporting and developing civil society to be sustainably positive, educated and 
healthy.
Alleviating the suffering of poor families by providing projects and job opportunities 
that help them meeting the requirements of life.
Developing and providing educational and practical opportunities, and motivating 
beneficiaries in order to devise solutions appropriate to their social reality.
Cooperating with local and international organizations operating in the  humanitarian 
sector.

About ATAA ?

Values

Mission

Vision

Goals
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Ten years have passed since the biggest humanitarian crisis in 
the Middle East in the twentieth century, in which 5.5 million 
Syrian refugees were displaced around the world, and 6.3 million 
displaced people inside Syria, mostly women and children, lost 
their breadwinners after killing more than 400,000 people. The 
scale of the tragedy required an unprecedented response from the 
local volunteer teams and regional and international institutions 
to save lives and protect the grieving civilians The volunteer team 
founding of Ataa played a prominent role due to its early response 
in 2011. a trustworthy and sincere constituent body runs Ataa 
association, and a team of well-trained and specialized young men 
and women works in the implementation, and today their number 
exceeds a thousand employees and volunteers distributed in 
northern Syria and Turkey, working with sincerity and dedication.
Ataa team believes in the importance of coordination and building 
partnerships, as it does not work alone, but rather coordinates 
humanitarian work with dozens of local, regional and international 
institutions, networks and links to provide an integrated service. 
We believe that what we are doing is an attempt to ease the 
societal rift caused by the war and provide our humanitarian 
services without discrimination to build bridges of peace between 
the torn Syrian community, but we also believe that peace will 
certainly be achieved when the Syrian people attain the lost 
freedom and dignity.

Eng. Khaled Al-Issa 
Ali El-Tantawy

Charity is that you give from your hearts, 
not from your hands alone, so that money 
is in the hand, a smile is on the lips, and a 
kind and consoling word is on the tongue

General Directors word
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Administrative Structure
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Directors

 General
Assembly

 General
Director

 Executive
secretary

Education Quality 
Division

Procurement 
Division

Monitoring & 
Evaluation Division

Advocacy Division Campaigns & Special 
Projects Program

Accounting Division HR Division

Technology 
Division

Branches

Humanitarian Work 
Sectors

Department of 
Media

Public Relations 
Division

Financial Resources 
Development 

Division

Grants and 
Partnerships 

Division

Compliance Division

Warehouse 
Division

Orphans Division

Social Services 
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Mental Health 
Division

 Department of
Social Services

 Procurement
 and Warehouse

Department

 Development
 &  Compliance

Department

 Public Relations
Department

 Programs
Department

 Financial Affairs
Administration

 Administrative
 Affairs

Department

 Department
 of Legal

Affairs

internal control
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Istanbul

Syrian Branches ( 8 ) Turkey Branches ( 4 )

Number of Employees
1.120

Urfa
Gaziantep

Hatay

The Coast

Sarmada

Jarablus
Tal AbyadAzaz

Atma Al-Bab

Western Countryside of Aleppo

Our spread Association branches

Atma
Azaz
Al-Bab
Tal Abyad
Jarablus
Western Countryside of Aleppo
The Coast
Sarmada

Istanbul
Urfa
Gaziantep
Hatay
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195,248
Beneficiaries

2013 2014 2015

2017 2018 2019 2020 2021

2016
Funding Volume

326,578
Beneficiaries

668,269
Beneficiaries

1,119,249
Beneficiaries

1,058,943
Beneficiaries

1,318,368
Beneficiaries

1,724,232
Beneficiaries

3,173,930
Beneficiaries

868,269
Beneficiaries

Funding amountFunding amountFunding amount

Funding amount Funding amount Funding amount Funding amount Funding amount

Funding amount

17,340,377 $9,742,115 $3,229,380 $

21,300,000 $ 30,286,141 $ 53,909,351 $ 59,250,000 $ 65,492,230 $

17,340,377 $
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Our work sectors

Food Security Sector

Health Sector

Early Recovery Sector

Water & Sanitation Sector

Camp Coordination &
Management Sector

Social Services Administration

Shelter Sector

Protection Sector

Education Sector
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The food security and livelihoods sector contributes to 
reducing poverty in affected communities for all vulnerable 

people and build family flexibility by, regularly,  facilitating food 
access to those in need and enhance their ability to obtain 

a stable income resource by Supporting agricultural and 
livestock production projects and sustainable livelihoods.

2,631,520
Beneficiaries

Food Security Sector
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Distribution of food baskets and food vouchers Distribution of Flour and Bread

2,467,399
Food baskets

10,789
Food vouchers

4,294
Food supplement

14,000,000
Bread loaves

1,400
Ton of flour

Food projects aim to alleviate poverty by providing 
access to food for war-affected people especially IDPs 
and people living in camps by providing life-saving food 
to meet their essential nutritional needs in addition to 
raising the nutritional level and preventing malnutrition 
for children aged 6 to 23 months, via providing specialized 
nutritious foods to prevent acute malnutrition and 
micronutrient deficiency.

Bread distribution and bakery support projects aim to 
enhance food security for the population by distributing 
free bread to families and supporting bakeries by 
providing flour or operational costs to reduce production 
costs and prevent price increases.
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Supporting Agriculture  Chains

340
Hectares  planted

2,400
Farmers

15,200
Beneficiaries

These projects provide assistance to farmers in order 
to encourage them to continue to revive the arable land 
through providing the necessary support at all stages 
of the agricultural process and providing training and 
education services necessary to keep pace with modern 
farming methods, in addition to facilitating marketing of 
the products through building popular markets.

121,569
Veterinary service

500
Ton Fodder

4,247
Beneficiaries

Supporting and developing of livestock

Livestock projects play a vital and effective role in 
preserving livestock and restoring the gap left by the war 
by encouraging people to raise and care for livestock, 
providing health care for them, developing them 
and providing them with fodder, in addition to many 
veterinary services, technical supervision and guidance 
awareness for breeders.



The Shelter and Non-Food Items Sector seeks to remedy the 
problems of sheltering the displaced by building housing complexes 

and providing the people with decent housing through providing 
rehabilitation and restoration services for housing and infrastructure 

inside and outside the camps, in addition to emergency response 
activities and the provision of basic non-food necessities that help 

provide a decent and safe life.

178,040
Beneficiaries

Shelter Sector
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Residential communities Infrastructure Projects and Camp Improvement

350 Apartments

Azaz

Ataa Association has started building residential 
communities in northern Syria since 2015. It has 
established until the end of 2021, six residential 
communities containing more than 3000 apartments. 
Thus, Ataa Association is considered the most 
experienced in this type of project.

This project focuses on improving shelter conditions for 
IDPs living in camps to address the challenges of living 
in tents throughout the seasons.

690
Camps

9,845
Insulated tent

2022

780 Apartments

Jarablus

474 Apartments

Atma

100 Apartments

Atma

800 Apartments

Jarablus

520 Apartments

Atma

2021

2020

2017

2016

2015
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Distribution of Non-Food Items Emergency Response

It provides basic non-food living items to the displaced 
and affected people throughout northern Syria to help 
them preserve their lives and the lives of their children 
and provide them with dignified living conditions.

Ataa Association seeks, through its wide operational 
capacity, to be always ready to provide urgent and rapid 
support to mitigate the effects of emergency accidents 
in the camps and displaced communities by providing 
transportation, shelter replacement, and basic living 
necessities.

21,350
Emergency Response

4,423
Replaced tent

16,529
Non Food Kits

3,450
Non Food Vouchers



The protection sector helps prevent individuals from being 
exposed to risks, ensures respect for their rights, and responds 
to cases exposed to any form of violence and abuse, in addition 

to focusing on capacity building for the most vulnerable 
individuals and communities, including women, children, the 
elderly, and people with special needs, and disseminating the 

principles of protection in all sectors of humanitarian work.

51,527
Beneficiaries

Protection Sector
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Child Protection Public  Protection

It contains a set of prevention services related to 
child protection that includes awareness sessions, 
psychosocial support, capacity building for humanitarian 
workers, life skills programs and parenting skills. It 
also includes specialized response services such as 
case management, referrals, and in-kind and monetary 
support for the most vulnerable cases.

The public protection intervention focuses on 
empowering the most vulnerable groups of the elderly 
and people with special needs through awareness-
raising activities, capacity building, and in-kind 
support for vulnerable cases, in addition to the 
protection assessment questionnaires for the targeted 
communities. The public protection intervention also 
provides awareness services and legal advice on issues 
of civil status documents and real estate interests.

650
Beneficiaries of children

4,850
Adult Beneficiaries

2,260
Beneficiaries of children

18,450
Adult Beneficiaries
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Protection from Gender-Based Violence Humanitarian Mine Action

It includes prevention and empowerment services 
for women and girls through awareness sessions, 
professional empowerment activities and psychological 
support, in addition to case management services for 
survivors of gender-based violence.

It includes awareness services of remnants of war in all 
its forms and providing information on the procedures 
to be followed to prevent mines and explosive objects.

11,500
Beneficiaries of children

2,650
Adult Beneficiaries

40
Beneficiaries of children

150
Beneficiaries of Wemen



The education sector works to improve access to education 
services, prioritizing the most disadvantaged population groups. 
The sector focuses on completing the current systems instead of 

creating parallel systems, with a commitment to their sustainability, 
which contributes to the return of dropout children to education, 

ensures the continuation of registered students, and improves the 
quality of education provided to them.

17,917
Beneficiaries

Education Sector
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Building and Renovating Schools Safe return to school

With the aim of increasing appropriate and safe learning 
spaces, through building and renovating educational 
facilities in the areas of presence of displaced people 
and refugees. In addition to improving its facilities to 
ensure that it is available, safe and easily accessible.

Enable access to learning spaces in a way that ensure  
a student-friendly learning environment to encourage 
out-of-school children to return or start learning and to 
support enrolled children’s continued learning.

10,353
Students

22
School

5
New Schools

20
Renovated Schools
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Supporting The Educational Process Online Education

Re-provide the necessary school supplies and ensure 
that students and educational staff receive the required 
psychological and social support, in addition to focusing 
on improving the quality of education services provided 
and taking care of the school environment.

In response to the conditions of the spread of Covid 
19, Ataa worked to develop comprehensive activities 
and procedures that help reach students affected by 
the emergency situation imposed by the spread of the 
virus. This is through broadcasting educational lessons 
on the radio and distributing radio sets to students, in 
addition to setting up some mobile model classes within 
the camps.

51
Schools

3,583
Teaching Staff

2,400
Students

48
Teaching Staff



The health sector seeks to improve access to primary, secondary 
and advanced health care services to its beneficiaries, raise 
awareness about diseases and prevent them, in addition to 

establishing and expanding specialized services, contribute to 
the rehabilitation of cadres working in the field of health care and 

public health workers.

115,337
Beneficiaries

Health Sector
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Prosthetics and Physiotherapy Center Mobile Clinics

The center aims to provide physical therapy sessions 
for all types of injuries, in addition to the service of 
installation and maintenance of prosthetic limbs 
and rehabilitation of the amputees psychologically 
and socially. It also provides accommodation and 
transportation for beneficiaries to and from the center.

It aims to deliver free medical services, including 
tests and medicines, to the camps and hard-to-reach 
areas where the displaced are located, and to conduct 
awareness sessions about diseases and their prevention.

1,105
 Beneficiaries of Physical

Therapy Sessions

15
Prosthetics

2,634
Drugs

34,767
Medical Services
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30
Midwifery Graduates

 Nursing and Midwifery School Health Centers

It is the first school of its kind in northeastern Syria, which 
is concerned with increasing the number of effective 
medical staff and providing the health sector, which 
suffers from an acute shortage of human resources, with 
trained medical cadres  capable of working and dealing 
with exceptional circumstances.

Providing basic health services for cold, emergency and 
specialized cases necessary to meet the needs of the 
most vulnerable groups in society. Active clinics: general 
medicine clinic, pediatric clinic, internal clinic, women›s 
clinic, urology clinic, laboratory and pharmacy.

3
Health Centers

15
 Active Mobile Clinic

60
Nursing Graduates

6 months
School Attendance



The Early Recovery Sector works to improve positive coping 
mechanisms for affected people and communities and to 

reducing dependence on emergency supplies and services, which 
contributes to promoting self-recovery for the local community and 

covering needs and resilience.

19,800
Beneficiaries

Early Recovery 
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Supporting The Educational Process Vocational Institute

Re-provide the necessary school supplies and ensure 
that students and educational staff receive the required 
psychological and social support, in addition to focusing 
on improving the quality of education services provided 
and taking care of the school environment.

Ataa, through the Ataa Vocational Institute, works 
on rehabilitating young men and women by providing 
vocational training in a number of professions required 
in the regions of northwestern Syria. The trainees are 
also trained in managing small projects, marketing and 
entrepreneurship, and the project finances a number 
of small enterprises for some of the trainees with small 
grants.

560
Graduates

10
Professions available

$3M
Portfolio Value

3,000
Recovered  Loans

99.6%
Repayment Rate



Assisting IDPs and host communities by providing sustainable and 
life-saving WASH services and assistance to the most vulnerable 
people in water services-deprived areas with high WASH needs In 
addition to hard-to-reach sites any sustainable water system and 

improved access to water supply, sanitation and hygiene.

75,015
Beneficiaries

Water & Sanitation Sector
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Infrastructure and Water Quality Assurance Sewage and Solid Waste Management

Through rehabilitation and maintenance of existing 
water systems and distribution of water treatment and 
disinfection products, including operational support. 
And do improvements to the water supply in schools, 
child-friendly spaces and health care facilities. In 
addition to providing sustainable solutions by installing 
alternative energy systems where possible.

By expanding the water and sewage distribution 
networks in the communities and camps by connecting 
them to the existing water and sewage pipes. In addition 
to constructing and rehabilitating latrines and showers, 
and periodic emptying of sewage tanks, including the 
regular management of solid waste and its distribution 
in rubbish bins.

385
Health Facilities

460
Alternative Energy

67
Water Systems

96,726
Tanks

144
Latrines

2015
Rubbish  bins
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Hygiene and Control of the Spread of COVID-19 Emergency Interventions

Through the distribution of in-kind hygiene materials 
that encourage the promotion of healthy behavior, in 
addition to implementing awareness-raising activities 
on prevention methods with the aim of improving 
knowledge of comprehensive health practices.

Providing the newly displaced and remote camps with 
life-saving water, sanitation and hygiene resources, 
in addition to distributing water tanks, and providing 
sufficient and safe water by trucking water on a daily 
basis.

4,376
Hygiene Kits

1,876
 Awareness-raising Sessions

1,876
Emergency Kits

116,073
Liter of Water



The sector generally covers everything related to coordinating work between 
different sectors and various agencies operating within the same camp, and 
with other camps, to ensure the smooth running of humanitarian work and 

the delivery of humanitarian assistance to those who deserve it without 
doubling the service. The sector also covers the affairs of camp governance 
and management, including the formation of community committees within 
the social fabric of the camp to reach self-reliance and spread awareness of 

organizing the community within societal structures and bodies.

38,745
Beneficiaries

Camp Coordination & Management
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Enhanced Resilience and Access Improving the Quality of Camp Management

Equipping maintenance and emergency units in the 
camps, forming committees responsible for them, and 
training emergency responders and IDP committees 
including first aid, fire response and awareness raising 
to avoid accidents. In addition to improving services 
monitoring tools to ensure access to them among 
displaced populations.

By strengthening the abilities of those in charge of 
camp management in terms of participatory planning 
and implementation of projects to improve the camps, 
coordinate their work and meet the needs of the 
population, in order to ensure the participation of the 
local community and ensure that the services and 
protection provided are in line with laws, guidelines and 
standards agreed.

72
Camp

217
Training

156
Camps

50
Emergency Point



This administration in Ataa Association is concerned with providing social 
care and protection for individuals and families in an effort to achieve social 

cohesion. It provides a range of services, activities, programs and social 
initiatives in the field of security, care, protection and rehabilitation for 

individuals, families and groups with special social conditions and those with 
emergency crises.

269,304
Beneficiaries

Social Services Administration
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Community Centers Ataa Magazine

Ataa community centers are spread in 3 separate states 
in southern Turkey, which provide social empowerment 
programs, educational and training services, and 
psychological support for Syrian refugee families. 
These centers focus on the softest segment of society 
represented by women and children, through the 
services they provide that advance them and qualify 
them for positive integration into the host society.

It is a cultural, educational and psychological project for 
children and adolescents inside Syria and Turkey. It is 
a paper and electronic magazine issued on a quarterly 
basis.

26
Issues

138,000
Copies

3000
Beneficiaries monthly
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Social Projects Division Orphans Division

In order to alleviate the increasing financial burdens 
on orphans, poor and needy families, and families who 
have lost breadwinners, and to save them from the state 
of disability left by the war, the Ataa Association offers 
them cash sums to help them secure life resources for 
themselves and their children, in addition to assisting 
emergency health cases and providing basic services to 
newly displaced families.

Orphan care projects in Ataa Association are 
characterized by their comprehensiveness in terms of 
providing cash sponsorships and providing basic needs, 
in addition to social supervision of sponsored orphans 
by following up on the orphan’s health, psychological 
and social status through periodic visits by qualified 
women social supervisors.

6,223
Orphans

2,388
Visits

576
Cases



Seasonal Campaigns

Winter  Campaign

Ramadan  Campaign

Sacrifices  Campaign
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Winter Campaign
3,918

Tent

7,778
heaters

6,725
hygiene

7,248,800
Diesel

392
cooked meals

134
cash assistance

11,626
insulators

17,949
blankets

20,215
sponge mattress

9,206
clothes

8,756
food baskets

828
pillows

183,272
Total beneficiaries
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Ramadan Campaign

386
Fitr Zaka

48
Eid gifts

242,136
cooked meals

2,244
meat portions (2kg)

11,848
dates portions (2kg)

9,510
bread

21,324
food basket

215,541
Total beneficiaries
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Sacrifices  Campaign
17,792

calf sacrifices

39,308
sheep sacrifices

151,625
Total beneficiaries
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Watch the video

Success Stories

Story of
Hope

Watch the video

Insist 
On Life

“Al-Maguni” rented a three-wheeled vehicle that needed maintenance, so Ataa Association for Humanitarian Relief 
prepared and maintained the vehicle so that he could drive it. Rafid goes out to work on it every day, distributing 
foodstuffs to groceries, and working with unspeakable passion and conviction, and his only wish was the survival of the 
work to continue keeping his family›s livelihood.
 Ataa Association works through its projects to respond to humanitarian situations, by providing material and in-kind 
assistance, once or monthly, to the most vulnerable groups of displaced and residents. In addition to receiving requests 
for assistance for urgent humanitarian cases, categorizing and verifying them through specialized social researchers, 
and then submitting the approved requests to specialized committees to consider the type of support, duration and 
value.

He came in a miserable condition.. paralysis, ulcers, and dependence on others 
with all his own work. In this case, the young Ahmed Muhaimid arrived at Ataa 
Specialized Center for the rehabilitation of spinal cord injuries, After he fell from 
the third floor while working with wood carpentry.

Now Muhaimid is a flame of hope, facing disability with patience and 
overcoming his disability with will and hope. He relies on himself and walks 

alone for a distance of up to one kilometer, after being treated at Ataa 
Center and integrating him into the community, going ahead with 

determination, patience and faith that draws attention. 77
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Watch the video

Success Stories

Hope & 
Vigor

The amount of hope and determination Osama possesses cannot be 
described. He studies and completes his education despite all the 
difficulties he faces. After joining the distance education program 
(mobile teacher) launched by Ataa Relief, Osama was able to complete 
his education. And realize his dreams of becoming a doctor and treating 
children with special needs.

Watch the video

An Indomitable
Will

Tariq Hamad embodies a distinctive story of challenge and determination to work despite all circumstances, 
as he worked as the director of the Ataa Association office in Jarablus, However, he had his legs amputated 
as a result of the explosion of an explosive device in the car he was driving while on a humanitarian mission. 
He installed two prosthetic limbs and returned to work in the association›s office and supervised the work 
in the field despite the injury he sustained. He supervised the housing of families in the third Ataa residential 
complex in Jarablus, in addition to following IDPs affairs closely.
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Giving Partners
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ATAA in the media
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Pleased to Communicate with us Benficiary Name:
ATAA INSANI YARDIMLSMA DERNEGI

Bank Name:
Ziraat Bankası

Branch Name:
488-Fatıh . İstanbul Subesi

SWIFT Code:
TCZBTR2A

IBAN (TL)
TR37 0001 0004 8870 3658 4650 01

IBAN (USD)
TR10 0001 0004 8870 3658 4650 02

IBAN (EURO)
TR80 0001 0004 8870 3658 4650 03

IBAN (GBP)
TR53 0001 0004 8870 3658 4650 04

ataarelief.org

@AtaaRelief @AtaaRelief

@AtaaRelief @AtaaRelief
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